LINGUA INGLESE 
CLASSE TERZA - Accoglienza turistica

UDA 1 -
1. A passion for tourism: the art of communication.
2. Involve yourself in your career: your mind, your hands and your passion.
3. The new "ingredients" for hospitality art: love and passion.
4. Outstanding working profiles: THE RECEPTIONIST.

UDA 2 - 
1. Comparing past and present: travelling during the Middle Ages.

2. From travelers to tourists: the Middle Ages.

3. Past habits and traditions. New trends- the same attitude: itineraries.

UDA 3 -  
OPPORTUNITA' DI CRESCITA UMANA E PROFESSIONALE: WELCOME TO OUR WORLO
1. The big employer.

2. Taking care of our guests.

3. Working as professionals.

UDA 4 – 
INNOVAZIONE E TECNOLOGIA: MY WORKPLACE.
4. Innovation in the back and front office equipment

5. E-booking.

6. lmproving services by using new technology.  Using  Social Media to Promote Events.
